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2025

Contact Information

For questions or additional
assistance, contact:

Provider Relations

956-632-8308

To enter authorization requests
and upload clinical via the
Provider Portal, visit
driscollhealthplan.com/providers

To verify authorization
requirements via the

Authorization Requirement Portal,

visit driscollhealthplan.com/
priorauthcheck

To submit authorization requests
or clinical to the UM Dept. via fax,
send to 1-866-741-5650

Attention: Authorization Requirement Updates

Effective 04/01/2025, DHP will not require prior authorization
for the following procedure codes within the benefit limit:
Behavioral Health Services
e G0512, Psychiatric Collaborative Care Model (CoCM)
services provided by Rural Health Clinics (RHCs) and
Federally Qualified Health Centers (FQHCs) for the first 6
calendar months of CoCM services

DME Services

e A4438, Nalu Adhesive Clip used with the Nalu™
Neurostimulation System, aiding in positioning, aligning,
and securing the external therapy disk over the
implantable neurostimulator

e EQ0736, transcutaneous tibial nerve stimulator

e A4564, pessary, disposable, any type, (removable, non-
surgical device inserted into the vagina to support and hold
organs in place)

* To access the DHP provider portal, visit driscollhealthplan.com
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