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Contact Information

For questions or additional
assistance, contact:

Provider Relations

956-632-8308

To enter authorization requests
and upload clinical via the
Provider Portal, visit
driscollhealthplan.com/providers

To verify authorization
requirements via the

Authorization Requirement Portal,

visit driscollhealthplan.com/
priorauthcheck

To submit authorization requests
or clinical to the UM Dept. via fax,
send to 1-866-741-5650

Authorization Requirement: PT Treatment Status Post
Select Orthopedic Procedures

Due to technical complexities, DHP will always require prior
authorization for procedure codes 97012, 97014, 97016, 97018,
97022, 97024, 97026, 97028, 97032-97036, 97110, 97112, 97113,
97116, 97124, 97140, 97150, 97530, 97535, 97537, 97542, 97750,
97760, 97761, 97763, and 97799.

Please disregard the previous bulletin dated June 24, 2025,
stating otherwise.

* To access the DHP provider portal, visit driscollhealthplan.com
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