. Driscoll Health Plan .
News and Updates B

Date:

July-11
2025

Contact Information

For questions or additional
assistance, contact:

Provider Relations

956-632-8308

To enter authorization requests
and upload clinical via the
Provider Portal, visit
driscollhealthplan.com/providers

To verify authorization
requirements via the

Authorization Requirement Portal,

visit driscollhealthplan.com/
priorauthcheck

To submit authorization requests
or clinical to the UM Dept. via fax,
send to 1-866-741-5650

Attention: Authorization Requirement Updates

Effective 08/01/2025, DHP will not require prior authorization for the
following procedure codes:

Durable Medical Equipment
e L1821: prefab off the shelf knee orthosis, with or without patellar
control.

Hematology Services
e P9087: red blood cells that have had their leukocytes and
oxygen/carbon dioxide reduced.

* To access the DHP provider portal, visit driscollhealthplan.com
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