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Attention: Discharge Notification

Participating Acute and Behavioral Health facilities must notify 

Driscoll Health Plan of an anticipated discharge as soon as 

reasonably known and must provide notice of the actual discharge 

no later than one business day following discharge. 

Notification must include the discharge date, disposition, and 

information reasonably necessary to support continuity of care and 

required post-discharge outreach.

Sept-09

2026

To enter authorization requests 

and upload clinical via the 

Provider Portal, visit 

driscollhealthplan.com/providers

 

To verify authorization 

requirements via the 

Authorization Requirement Portal, 

visit driscollhealthplan.com/

priorauthcheck 

 

To submit authorization requests 

or clinical to the UM Dept. via fax, 

send to 1-866-741-5650

* To access the DHP provider portal , visit driscollhealthplan.com

Provider Relations

956-632-8308
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