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For questions or additional
assistance, contact:

Provider Relations

956-632-8308

To enter authorization requests
and upload clinical via the
Provider Portal, visit
driscollhealthplan.com/providers

To verify authorization
requirements via the

Authorization Requirement Portal,

visit driscollhealthplan.com/
priorauthcheck

To submit authorization requests
or clinical to the UM Dept. via fax,
send to 1-866-741-5650

Attention: Authorization Requirement Updates

Effective05/01/2026, DHP will require prior authorization for the
following procedure codes:

Orthopedic Service

27458- unilateral femoral osteotomy with the insertion of an
externally controlled intramedullary lengthening device.

27713- unilateral tibial osteotomy (including fibula when performed)
that utilizes an externally controlled intramedullary lengthening
device.

Wound Care- Skin Substitutes

Q4155- NeoxFlo or ClarixFlo, a lyophilized (freeze-dried) umbilical
cord and amniotic membrane.

Q4156- Neox 100 or Clarix 100, Cryopreserved amniotic membrane
allograft.

Q4158- Kerecis omega3, decellularized fish skin graft rich in omega-
3 fatty acids.

Q4193- Coll-e-Derm, a biological, acellular dermal matrix.

Q4194- Novachor, human placental allograft tissue

Q4204- Xwrap, amniotic membrane intended for homologous use
as a protective barrier or cover

Q4225- Amniobind or dermabind tl, skin substitute.

Q4239- Amnio-maxx or Amnio-maxx lite, amniotic tissue graft.
Q4256- Mig-complete, Full thickness amniotic tissue graft.
Q4257- Relese, human placental amniotic membrane.

Q4265- Neostim tl, Triple-layer amnion-derived allograft.

Q4266- Neostim membrane,

Single layer dehydrated amnion membrane allograft.

Q4268- Surgraft ft, Full-thickness placental allograft.

* To access the DHP provider portal, visit driscollhealthplan.com
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