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Contact Information

For questions or additional
assistance, contact:

Provider Relations

956-632-8308

To enter authorization requests
and upload clinical via the
Provider Portal, visit
driscollhealthplan.com/providers

To verify authorization
requirements via the

Authorization Requirement Portal,

visit driscollhealthplan.com/
priorauthcheck

To submit authorization requests
or clinical to the UM Dept. via fax,
send to 1-866-741-5650

Important Reminder: Texas Standard Prior Authorization Request
Form

Providers should always ensure they are using the most current version of
the Texas Standard Prior Authorization Request Form when submitting
authorization requests.

As this is a Texas Department of Insurance (TDI) form, the most current
version can be accessed directly from the TDI website:

Texas Standard Prior Authorization Request Form:
https://www.tdi.texas.gov/forms/Ihlifehealth/nofr001.pdf

For convenience, the form is also available on the Driscoll Health Plan
Prior Authorization website:

Driscoll Health Plan Forms and Checklists:
https://driscollhealthplan.com/priorauthcheck/forms-and-checklists/

Using the most current version of the form helps prevent processing
delays and ensures all required information is submitted for timely review.

* To access the DHP provider portal, visit driscollhealthplan.com
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