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Contact Information

For questions or additional
assistance, contact:

Provider Relations

956-632-8308

To enter authorization requests
and upload clinical via the
Provider Portal, visit
driscollhealthplan.com/providers

To verify authorization
requirements via the

Authorization Requirement Portal,

visit driscollhealthplan.com/
priorauthcheck

To submit authorization requests
or clinical to the UM Dept. via fax,
send to 1-866-741-5650

Attention: Pharmacy Benefit Update

New Abrysvo® Benefit for Pregnant Members

Effective June 1, 2026, eligible pregnant members can obtain
Abrysvo® (RSV vaccine) through their outpatient pharmacy benefit
with a prescription from their healthcare provider.

Patients may use a participating community pharmacy to obtain and
receive the vaccine under the outpatient pharmacy benefit.

This new benefit provides an additional access point for maternal RSV
vaccination and may help patients receive protection for their newborn
before delivery.

Abrysvo® may be administered during 32-36 weeks of pregnancy to help

protect newborns from respiratory syncytial virus (RSV) during their first
months of life.

* To access the DHP provider portal, visit driscollhealthplan.com
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