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Contact Information

For questions or additional
assistance, contact:

Provider Relations

956-632-8308

To enter authorization requests
and upload clinical via the
Provider Portal, visit
driscollhealthplan.com/providers

To verify authorization
requirements via the

Authorization Requirement Portal,

visit driscollhealthplan.com/
priorauthcheck

To submit authorization requests
or clinical to the UM Dept. via fax,
send to 1-866-741-5650

Attention: TMHP Re-Validation Reminder

Complete your revalidation in PEMS to stay enrolled

What You Need to Know

e Revalidation is the required process where you confirm and update
your provider information.

e You must complete this process in the Provider Enroliment and
Management System (PEMS) to maintain an active enroliment
status and continue receiving payments.

e Most providers are required to revalidate every 5 years

e Thisis required by state and federal law

Don’t Miss Your Deadline
If you do not complete revalidation on time:
¢ You will be disenrolled from Texas Medicaid
e Driscoll Health Plan will not be able to pay your claims

What counts as Complete?

Your revalidation must be:
e Submitted, reviewed and approved by your assigned due date.
e Final PEMS status must show: Closed-Enrolled in PEMS

How to Stay on Track

e Watch for emails or letters from TMHP. They contain important
deadlines and instructions.

e Start Early. Revalidation can take time, especially if additional
documents or corrections are needed.

¢ Review PEMS training materials before you begin.

e Confirm Medicaid enrollment.

e Keep your email address updated in PEMS.

Take Action Now
e Visit https://www.tmhp.com/topics/provider-enroliment to
complete revalidation today.
e Check your due date in PEMS.
¢ If your due date is within 180 days, start revalidation now.

* To access the DHP provider portal, visit driscollhealthplan.com
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