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SPECIAL INVESTIGATION UNIT (DHP SIU)
IMPORTANT BILLING COMPLIANCE REMINDER
Diagnosis and Procedure Code Specificity
The Driscoll Health Plan Special Investigation Unit (DHP SIU) reminds providers of the requirement to submit accurate, complete claims using the highest level of code specificity supported by the medical record, in accordance with TMHP and TMPPM guidelines.
When documentation supports a more specific diagnosis or procedure code, that code — not an unspecified or general code — must be used. Use of a less-specific code when a more specific one is supported may result in inaccurate claims, payment errors, and compliance findings.
PROVIDER EXPECTATIONS
1. Bill the most specific code supported by the medical record
1. Ensure documentation supports every code reported
1. Avoid unspecified codes when a more specific option is available
1. Review claims for accuracy before submission
1. Keep billing/coding staff current on TMHP/TMPPM requirements
1. Correct inaccurate or miscoded claims promptly upon discovery
AUDIT AND PAYMENT INTEGRITY
As part of ongoing Waste, Abuse, and Fraud (WAF) prevention efforts, DHP SIU may conduct pre- or post-payment reviews of claims, records, and supporting documentation. Claims billed with an unspecified or less-specific code when a more specific code was supported may be subject to adjustment, overpayment recovery, provider education, or additional monitoring.
Authorization or prior claim history does not substitute for accurate coding — each claim must independently reflect the documented diagnosis and service.
ACTION REQUIRED
Review your organization's coding and billing practices now to ensure compliance with TMHP/TMPPM specificity requirements. This notice is intended to reduce billing errors and prevent avoidable audit findings.
Questions? Contact the DHP SIU at dhp.siu@dchstx.org
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