
driscollhealthplan.comPROV-TRN-013 4/26

Step 1: Log into Availity using your credentials. 

Step 2: To view a claim status, utilize the ‘Claims & Payments’ drop-down menu or by 
selecting the ‘Claims Status’ Tile. You can also ‘favorite’ the Claims Status in Claims & 
Payments drop down menu by selecting the heart. 

Step 3: The following information is required to view the status of a claim
•	 Payer selection
•	 Provider NPI
•	 Member ID/Medicaid #
•	 Patients DOB
•	 Claim Service FROM Date
•	 Claim Service TO Date
•	 Claim Amount

Step 4: Select Submit. Scroll down and you will find the claim that matches the information 
input in step 3. Here you will be able to see for the first time what the status of that claim is 
– PAID, DENIED, PENDING. 

Note: You can only search and view ONE claim at a time

Step 5: Select the claim in which you would like to view.
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Step 6: Selecting the claim will allow you to view more details including the Claim Status. 

Step 7: Scrolling down on this more detailed view of the claim status you will also be able 
to view ‘Line Level Information’. Here you will be able to view the status of each procedure 
code within the claim. 

Examples: 
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